Service ticket

REPAIR TRACKING FORM

Business name, logo or stamp

Ticket no.
Date
CUSTOMER DEVICE
Name / company Device type
Phone Brand / model
E-mail Serial no. / IMEI / plate
Address Estimated ready

ACCESSORIES RECEIVED

|:| Charger |:| Cable |:| Box D Case |:| Battery D Remote D SIM / memory card  QOther

CONDITION

|:| Scratches |:| Crack |:| Dent |:| Liquid damage |:| Missing parts / screws  Note

PROBLEM REPORTED BY THE CUSTOMER DIAGNOSIS AND WORK DONE

PARTS AND LABOUR

Description Qty Unit price Amount
Subtotal
Tax
Total
Deposit
Balance
STATUS
|:| Received D Diagnosing D Awaiting approval |:| In repair D Ready D Delivered
Approved price Warranty period
Dropped off by (customer) Received by (shop) Collected by (customer)
Name, signature, date Name, signature, date Name, signature, date
Bring this ticket or the customer copy when you collect your device.
P CUSTOMET COPY = = = o o e e e e e e e e e e e e e e e e
Service ticket ,
Device Shop phone
Ticket no. i
Problem Approved price
Date Bring this ticket or the customer copy when you collect

Estimated ready

your device.

Free form from islemde.app, the repair tracking app that fills in the ticket and texts your customer.



